
Congratulations to our December 2011 
Employee of the Month 

Ileana Rosa­Alvarez 
WIC Department 

Ileana has demonstrated what we are looking for in our 
top performing team members of our health department. 
She makes a point by staying positive and professional in 
her approach and contact with clients. She makes it 

happen by assisting her supervisor on numerous occasions with the paraprofessional 
nutrition modules series the clerical staff needs to complete. Ileana prevails in learning 
and jumping in to resolve concerns/issues with suggestions and ideas, especially with 
clients with prescriptions, direct distributions, calling doctors for clarification, or whatever 
is needed to move the clinic along. Her taking the initiative shows she makes it 
personal. She has moved up to being one of the top three nutritionists and that 
indicates she makes a difference. Further, she makes a partnership by volunteering to 
be on the Wellness Committee, being a role model for healthy living, and taking the 
time to demonstrate healthy eating with the WIC staff. These are only a few examples.


